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WELCOME TO  
THE GAS INDUSTRY AWARDS 2016 
ORGANISED BY IGEM AND EUA

Having deliberated over nearly 100 
entries into the prestigious awards, the 
Energy and Utilities Alliance (EUA) and 
the Institution of Gas Engineers and 
Managers (IGEM) hosted a spectacular 
award ceremony at London’s Park Lane 
Hilton on May 17, which saw around 600 
gas industry professionals come together 
to celebrate the achievements of the 
industry.

The judging panel, made up of leading 
figures from across the transmission, 
distribution and downstream gas 
sectors, had the difficult task of choosing 
the shortlist from a stack of extremely 
competitive entries. 

One thing that made this job slightly 
easier was the fact the Innovation 
category was split this year into 
Innovation Project and Innovation 
Product, reflecting the overwhelming 
amount of invention and revolutionary 
thinking taking place within the industry.  

Thanks must go to Lord Bourne of 
Aberystwyth, Parliamentary Under 
Secretary of State for the Department 
of Energy and Climate Change, who 
gave the keynote address, broadcaster 
John Inverdale, who acted as host for 
the afternoon, and all our sponsors who 
helped to make this event so special. 

One after another, our proud individuals 
and teams came up on the stage to receive 
their awards and the accolades of their 
peers. But these moments were all too 
brief, which is why we have chosen to 
commemorate the winners and shortlisted 
nominees in this special supplement. 

IGEM President Andy Cummings said: 
“While it was a privilege to be able to 
judge so many incredible projects and 
people for these awards, there’s no 
denying that this was not an easy task. As 
always, the standard of entries was a huge 
credit to the innovation, dedication and 
creativity of the industry I’m so proud to 
be a part of. I want to congratulate all the 
nominees who, in my mind, are all winners.

Bob Murray, President of EUA, said: 
“Congratulations to all of this year’s 
winners, the standard of entrants this 
year was exceptionally high. I would like 
to thank everyone from across the gas 
industry that  joined us to make this event 
so memorable.”

In this special supplement, IGEM and EUA are proud to recognise 
the winners and the runners up of the Gas Industry Awards 2016. 

IGEM President Andy Cummings said: “After another 
amazing year congratulations must go to all of our winners 
and nominees. It is wonderful that so many people from 
across the industry came together to recognise the very 
best we have to offer”.

Connecting people 
to the energy they 
use – safely, reliably 
and affordably.

www.nationalgrid.com
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MEET OUR JUDGES

CHRIS CLARKE 
IGEM PAST PRESIDENT,        
CHAIR OF JUDGES

A Chartered Engineer and experienced 
operations manager, Chris has over 25 years’ 
experience within the UK gas industry. This 
has included posts in planning, design, 
and construction prior to becoming Head 

of Health, Safety and Environment (HS&E) for the newly formed 
Wales & West Utilities in 2005. More recently, Chris has been 
appointed as Director of Asset Management and HS&E. Chris has 
a BSc Honours degree in Natural Gas Engineering, is a member of 
the Institute of Occupational Safety and Health and is a Fellow of 
IGEM.  

IAN HUGHES 
EUA PAST PRESIDENT 

Having studied Mechanical Engineering 
at Cardiff University, Ian worked his way 
up to the position of Head of Product 
Management at Kingspan Environmental, 
responsible for the development of new hot 
water storage products within the group’s 

companies. Ian is an active member of the Hot Water Association 
having chaired the HWA’s vented technical committee. He is 
currently Chair of the board of directors and acts as one of the 
association’s technical experts.

CHRIS GORMAN 
IGEM CHAIR OF TECHNICAL  
CO-ORDINATING COMMITTEE 

Chris Gorman served as Network Director 
of Northern Gas Networks. Now retired, he 
is currently Chair of IGEM’s Technical Co-
ordinating Committee (TCC) and a member 
of the Academic Panel and Membership 

Committee. Chris has over 45 years’ experience in the gas industry, 
starting in research and development and then later with a focus 
on asset management within transmission and distribution.  

ROBERT J MURRARY 
EUA PRESIDENT 2016-2017

Robert Murray is a Past President and 
Fellow of IGEM and has nearly 40 years’ 
experience in the gas and energy industries. 
Bob has held director positions with 
Transco/National Grid, the Inexus Group 
and Skanska. He recently joined PQMS 

Training as Director of Business Strategy where he is leading the 
utilities and smart technologies growth strategy. A member of the 
GISG board, Robert is also a former Section Chair for the Pipeline 
Industries Guild’s Wales and West and Midlands branches. He 
mentors engineering graduates and managers for a number of UK 
major companies and IGEM.

STEWART CLEMENTS 
DIRECTOR OF THE HEATING AND 
HOTWATER INDUSTRY COUNCIL

Stewart informs and influences government 
and the European Union on policies, 
legislation and possible future regulation. 
He participates in relevant political events 
and All Party Groups and provides a unified 

representation for the UK domestic heating industry. Stewart was 
the previous Technical Director at HHIC and  has been involved 
with the heating and plumbing industry for over 30 years. Prior to 
joining the HHIC, Stewart held senior positions within Rettig UK 
and Ariston. Stewart is also a director on the Gas Industry Safety 
Group (GISG).

CHRIS BIELBY 
CHAIR OF GAS INDUSTRY SAFETY 
GROUP (GISG)

Chris Bielby MBE, a Past President and 
Fellow of IGEM, has spent the past 25 
years tirelessly lobbying and canvassing 
in support of gas safety issues, particularly 
around carbon monoxide. He was President 

of IGEM in 2005. Chris is now the Director of Industry Liaison for 
SGN, having joined the network in September 2011 to lead on 
new business, including high profile biomethane opportunities. 
He has also assumed strategic leadership for stakeholder 
engagement and innovation. 
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ANDY CUMMINGS 
IGEM PRESIDENT 2016-2017

Andy is a Chartered Engineer with over 
29 years in the gas industry. He started at 
British Gas as a Distribution Apprentice in 
1986 and continued his further education, 
finally completing a degree in Mechanical 
Engineering. Andy has had a number of roles 

within DNV GL and is currently a Principal Consulant within the oil 
and gas business. Andy is a Fellow of  IGEM and has been an active 
member chairing the North East & Yorkshire Section in 2010 and 
sitting on a number of committees in the Institution.

ELLEN BENNETT 
EDITOR UTILITY WEEK

Ellen Bennett has been Editor of Utility 
Week since 2012, overseeing a major 
relaunch and rebrand in 2013. She was 
previously editor of Insurance Times, and 
worked on a number of built environment 
titles including Building Design and 

Property Week. She studied English Literature at Christ’s College, 
Cambridge.

No judge participated in the judging process for a category 
in which they or their company was nominated.
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Historically, Fulcrum used subcontracted 
labour through an alliance with service 
provider McNicholas for installation work. 
In response to customer feedback it was 
decided, for England and Wales, to move 
to directly managed delivery using its own 
direct labour force – an initiative conceived 
by Ian.

During the year, the company undertook a 
massive restructuring programme in order 
to move all elements of its utilities projects 
across England and Wales to a directly 
managed model from initial consultations 

MANAGER OF THE YEAR 
SPONSORED BY RADIUS SYSTEMS

WINNER

I A N  F O S T E R
OPERATIONS DIRECTOR, FULCRUM

Fulcrum can point to evidence 
showing that, thanks to Ians work, 
its shareholders, customers and 
employees are all happier and the 
business is on a firm footing for 
continuous success.

through to project completion.

As a result of this restructuring, Fulcrum 
doubled the size of its workforce to more 
than 200, which included people previously 
employed by McNicholas who transferred to 
Fulcrum under TUPE rules.

This huge change – the most significant the 
business has ever been through – was done 
to time, three months from announcement 
to completion, and on budget. It was led, 
driven and implemented by Ian. Despite 
the magnitude of this change and the work 
involved, internal delivery KPIs for planning 
and on-time delivery were met throughout 
and beyond transition.

Last year, the company 
announced its first 
operating profit and 
a pre-tax profit of 
£600,000. In December, 
it unveiled record pre-tax 
profits of £1.6 million for 
the six months to the 

end of September. This was accompanied 
by the declaration of a dividend and a near 
quadrupling of the share price.

The judges said: “We unanimously 
agreed that Ian Foster had demonstrated 
inspirational leadership in bringing an 
incredible transformation to the Fulcrum 
business model that delivered a record year 
of achievement for the company. 

“Fulcrum can point to evidence showing 
that, thanks to Ian’s work, its shareholders, 
customers and employees are all happier 
and the business is on a firm footing for 
continuous success.”

“Fulcrum can point to evidence 
showing that, thanks to Ian’s work, its 
shareholders, customers and employees 
are all happier and the business is on a 
firm footing for continuous success”

Ian concieved and drove 

Fulcrum Operations Director Ian 
Foster’s inspirational leadership has 
been central in bringing incredible 
transformation and ongoing 
improvements to his company.
Ian conceived and drove Fulcrum’s 
successful transition to a direct 
delivery model for its installation 
work – the most significant 
change in the company’s history, 
revolutionising the way in which the 
teams operate.
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R I C H A R D  H A R P E R
TECHNICAL STANDARDS MANAGER, 

BRITISH GAS 
 
Richard introduced the first group 
competence scheme (GCS) for assessing gas 
engineers within British Gas, an initiative 
he conceived and saw through to fruition. 
The new scheme, which provides a robust 
and effective alternative to ACS assessment, 
had 400 entrants in 2015 with a further 1,500 individuals due to 
enrol in 2016. Richard led from the front, delivering one of the most 
fundamental changes to the gas industry since 1998. His scheme has 
improved the standard of engineers within British Gas and has been 
so successful other companies are approaching Richard to adopt 
similar schemes with their organisations. 

K E I T H  B U D I N G E R
CEO, HALITE ENERGY GROUP
 
After three unsuccessful attempts by a 
predecessor, Halite Energy received a 
development consent order (DCO) for an 
underground gas storage facility in Lancashire 
thanks to Keith’s confidence, judgement, 
competence and wisdom. Keith was quick 
to take ownership of the company, bringing about a change in 
local community perceptions, some of which had been negative for 
over a decade. Keith was actively engaged with regulatory bodies, 
government and local people, demonstrating outstanding leadership 
in a sometimes highly charged environment. 

RUNNERS UP

S T E V E  M I L L S
GENERAL OPERATIONS MANAGER,        
SGN LTD  
 
Steve is an exemplary manager who 
set up SGN’s Operations Control Centre 
(OCC) from scratch, targeting emergency 
standards year on year and going the 
extra mile to care for customers in stressful 
situations. Overall, Steve manages 215 
people: 98 at the OCC, 44 within the Data and Digitisation Unit 
and 73 at the front end of the gas connections business. Peter 
Webster, SGN Director of Operations, said: “He’s one of our most 
inspirational managers, particularly with the majority of his team 
being young and in need of guidance. His stories are second to 
none and he has a terrific sense of humour – no wonder everyone 
loves being around him.”

The flexible solution for service connections

Innovators in Pipeline Technologies

The award winning 
solution for your 
service connections

Patent pending. EU registered design 002751685-0001

For more information on our award winning 
tapping tee solution, please contact us.
t: +44 (0)1773 811112 
e: sales@radius-systems.com.

Radius Systems Ltd
Radius House, Berristow Lane, South Normanton, Alfreton, 
Derbyshire, DE55 2JJ, United Kingdom , t: +44(0)1773 811112
e: sales@radius-systems.com, w: www.radius-systems.com

Features & benefits

• Innovative tapping tee solution with a unique 
flexible service pipe factory welded onto the outlet

• Ability to negotiate changes in vertical and 
horizontal alignment

• Reduced number  of site made joints
• Significant installation time and cost savings
• Reduced number of joints in the network 
• Extended spigot length to facilitate a second 

electrofusion joint if required
• Approved to GIS PL2-2/6
• MOP 2 bar

Anaconda award winning solution-half page Gi magazine.indd   1 19/05/2016   17:34:50

RUNNERS UP
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S I M O N  L A N G D A L E 
PRINCIPAL ENGINEER, SYNTHOTECH

In just five years, Simon has developed from 
new graduate to Principal Engineer, leading the 
National Grid-Synthotech TORS project, and 
gaining Chartered Engineer status with IMechE.

Simon has worked on developing world-first 
cutting edge technology and his work has seen the generation of nine 
patents for TORS, pressure compensating access systems and, more 
recently, Serviboost – a new technology designed to boost pressure within 
gas services. 

Simon’s completed technology developments over the last three years have 
all been delivered into the operational environment, saving many millions 
of pounds on operational expenditure and significantly reducing the risks 
of working on the highway, environment impacts and inconvenience to 
consumers and road users.

As Principal Engineer, Simon has led the team of multi-disciplinary 
engineers developing the Tier One Replacement System, which has pushed 
the boundaries of advanced mechatronics in compact space envelopes. 
His pioneering engineering design, combined with a good knowledge of 
the UK gas industry, has ensured that deliverables are focused not just on 
function but also on the operation, safety and scalability of final solutions.

S T E V I E  M c G I L L
OPERATIONS BUSINESS DEVELOPMENT 

MANAGER, FULCRUM  

Stevie McGill was responsible for conceiving 
and securing the successful delivery of one 
of the UK’s most significant gas infrastructure 
projects.

Stevie was instrumental in the conception, 
design and implementation of Fulcrum’s second largest ever and most 
complex contract; one of the UK’s major gas infrastructure projects of 
the last year.

He went far beyond the traditional engineer’s role, being responsible 
for all aspects of the project, particularly convincing the clients of the 
benefits of gas for their businesses and for the environment.

The project was one of the most complex ever delivered by Fulcrum, 
and Stevie was responsible for coming up with effective engineering 
solutions and ensuring their delivery in a challenging environment.

Throughout all this, he has ensured that the local community and other 
stakeholders are kept informed and convinced of the project’s benefits 
for the community despite the inevitable short term disruption.

RUNNERS UP

britishgas.co.uk

proud sponsor of

The Engineer  
of the Year

RUNNERS UP

8 GAS INDUSTRY AWARDS 2016



With his technical expertise, 
commercial reasoning, 
troubleshooting abilities and 
his passion, Alan has been 
the driving force behind SGN’s 
biogas plant building program, 
which would not have succeeded 
without him. 

The OGM project, which has allowed SGN 
to trial a new blend of gas, could represent 
the biggest change in gas quality since the 
conversion from town gas to natural gas 
in the 1960s and a 
step-change in the 
dynamics of the 
global market. Jamie 
was directly involved 
in the successful 
Network Innovation 
Competition bid. He 
also played a key role 
in the delivery and 
management of the 
project itself.

 One of the most 
challenging aspects of the project was 
customer and stakeholder engagement 
as SGN needed to gain access to 1,100 
properties and test over 2,000 appliances. 
This is where Jamie and the team had 
to come up with some creative ideas 
to get the town’s buy-in, including a 
cinema advertising campaign, cooking 

demonstrations and free CO alarms for 
customers. 

Even more impressively, he was able to 
take the lessons 
learned from the 
Oban project 
and apply it to 
the SIU project, 
with a budget of 
£4.6 million, to 
ensure the future 
security of supply 
to 8,000 other 
customers. The 
SIU inspection 
programme 
was completed 

in January this year with the team having 
completed 375 inspections per week across 
three towns. 

The judges said: “We were looking for a 
practitioner of engineering who applied 
scientific knowledge, mathematics and 
ingenuity to develop solutions for technical, 

societal and commercial problems. Jamie 
has done exactly that, plus considered the 
limitations imposed by regulation, safety 
and cost. He obtained an exemption from 
the HSE to inject rich LNG into the SIUs and 
set up the first Zeebrugge LNG injection 
into the Oban network. We’re very pleased 
to be presenting Jamie with this well-
deserved award.”

ENGINEER OF THE YEAR  
SPONSORED BY BRITISH GAS  

WINNER

J A M I E  M c A I N S H
PROJECT MANAGER, SGN LTD

Jamie was directly involved 
in the successful Network 
Innovation Completion 
bid. He also played a key 
role in the delivery and 
management of the project 
itself.

Jamie joined SGN in 2008 as part of 
the company’s graduate scheme, 
having obtained an MSc in Gas 
Engineering and Management. Since 
2013, he’s been the Innovation Project 
Manager for SGN’s award-winning 
Opening up the Gas Market (OGM) 
project in Oban, and the subsequent 
Scotland Independent Undertakings 
(SIU) GSMR Exemption project. 
As such, he’s been pivotal to their 
success. 
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At just 28, Carly is living proof 
of the career potential the gas 
industry offers for talented 
people with commitment, drive 
and ambition. A Business and 
Management graduate from 
Sheffield Hallam University, Carly 
first joined independent utility 
connections company Fulcrum as 
an intern while completing her 
studies.

His expertise is providing the gas industry 
with intelligent robotic systems set to 
become the next industrial step change 
within the next 10 years. He has already 
made a significant contribution to this field 
and he, Synthotech, and its stakeholders 
will have a major 
stake in that global 
step change.

Simon’s work ethic, 
professionalism, 
and support in 
the development 
of others saw 
him achieve his 
Chartered Engineer 
status in 2015. 
Achieving this feat 
in just five years, 
while working 
for an SME in 
delivering a £4 
million portfolio 
of complex and 
highly innovative 

engineering projects, cannot be 
underestimated.

He has generated nine patents on 
world-first technology developments 
and designed and developed a pressure 
compensated access system for live gas 

mains. In 2011, 
he developed 
the first water 
extraction 
system for 
live gas mains 
for use by 
Comgas (Brazil), 
combining 
CCTV with 
water removal 
technology.

The sharing 
of innovation 
is a key 
requirement 
of the current 
RIIO regulatory 

period. Simon has developed great 
presentational skills through industry 
events organised by IGEM, and other events 
organised by PEIs, universities, etc. - all 
part of sharing innovation. Development 
of these skills culminated in Simon 
representing Synthotech and National Grid 
on the world stage at the IGU International 
Gas Research Conference 2014, in 
Copenhagen. 

Simon leads a team of seven multi-
disciplinary engineers, including new 
graduates where he can apply his wealth of 
knowledge and experience to guide them 
through the Synthotech Graduate Scheme 
and eventually to Chartered Engineer 
status.

In addition, Simon has established strong 
relationships with the University of Leeds 
and the Engineering and Physical Sciences 
Research Council (EPSRC), including 
collaboration with IMechE for a pilot 
student placement. 

YOUNG PERSON’S ACHIEVEMENT AWARD  
SPONSORED BY DOMESTIC & GENERAL

WINNER

S I M O N  L A N G D A L E
PRINCIPAL ENGINEER, SYNTHOTECH 

Simon leads a team of seven 
multi-disciplinary engineers, 
including new graduates, 
where he can apply his 
wealth of knowledge and 
experience to guide them 
through the Synthotech 
Graduate Scheme and 
eventually to Chartered 
Engineer status.

Having graduated in 2010 with a 
degree in Mechanical Engineering 
from the University of Leeds, Simon 
now specialises in mechatronics; a 
blend of precision manufacturing, 
electronics and information 
technology. 
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C R A I G  B A U G H
HEAD OF MARKETING & 

COMMUNICATIONS, FULCRUM

Craig was central to many 
achievements and innovations 
in Fulcrum’s most momentous 
year to date. He demonstrates 
how young people from any 
discipline can make a big impact 
in the industry.

Craig has come up through the business to become Head of 
Marketing and Communications; functions he has reorganised 
and transformed so they conform to best practice in other 
sectors and now lead in the industry.

He has successfully helped raise the profile of the company 
among investors, in the industry and beyond and, in doing so, 
has assisted to enhance the reputation of the whole utilities 
sector.

He has developed Fulcrum’s online business, driving an 
increase in revenue of 60 per cent and was the driving force 
behind the launch of two new brands, turning the company 
into a multi-brand business.

B E N  C R O S S
FIRST CALL OPERATIVE, SGN LTD

Ben overcame a series of challenges 
in his personal life to win a coveted 
apprenticeship with SGN against stiff 
competition and has since proved 
himself to be one of the company’s 
star achievers. 

He was selected as SGN’s Apprentice 
of the Year in response to his dedication and aptitude and was 
also named Utility Week’s Apprentice of the Year 2015. 

Immediately after completing his apprenticeship, Ben was one 
of just two rising stars within SGN picked to become First Call 
Operatives, specialising in repairs. 

SGN Director of Communications Denis Kerby said: “Ben is one 
of life’s exceptional people, proving that it’s not what happens 
to you in life, but how you deal with it that matters.

“He is all we could wish for in an ambassador for our company 
and we hold him up as the best kind of employee, colleague, 
friend and human being that we’ve had the privilege to 
employ.”

RUNNERS UP

Young  
Person’s 
Achievement  
Award

To discuss opportunities  
for your business, contact

kam.kandola@ 
domesticandgeneral.com

Domestic & General 
is proud to sponsor the

domesticandgeneral.com
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The Energy and Utilities Alliance was 
created to give everyone in the energy supply 

chain,

One Voice

Join Us. Be Heard
eua.org.uk
+44 (0)1926 513777
mail@eua.org.uk
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R I C H A R D  H A R P E R
TECHNICAL STANDARDS MANAGER, 

BRITISH GAS 

British Gas’  Group Competence Scheme, for which Richard was 
responsible from conception to 
fruition, has shaped the future 
of the gas industry by ensuring 
the standard of training for the 
company’s gas engineers. 

Being the first and only approved 
alternative route to re-registration, 
Richard’s GCS has led to greater 
business assurance in matters 
of gas safety. This has led to 
improved customer satisfaction along with open demonstration of 
competence to customers. 

A spokesperson for EU Skills said: “Throughout the pilot and 
subsequent full introduction of GCS into British Gas, Richard worked 
tirelessly with real dedication and tenacity, overcoming all identified 
issues with nothing but positive energy and commitment.”

British Gas’  Bob Kerr added: “Without question, Richard’s dedication, 
professionalism and collaboration gave life to GCS and delivered a 
world class result.” 

RUNNERS UP

S G N  LT D

SGN formed a dedicated CO Action Group in 2014 as the company 
wanted to reduce the number of CO-related fatalities and injuries, 
supporting changes to EU and UK law. 

The company has been liaising 
actively with the European 
Parliament to share best practice 
and its Director of Industry 
Liaison Chris Bielby sits on the 
Energy Select Committee, the 
Gas Safety Trust and the Carbon 
Monoxide All Fuels Action Group. 

While conducting the internationally recognised innovation 
project Opening up the Gas Market in the Scottish town of Oban, 
SGN also carried out a quantified risk assessment and installed 
free CO alarms in over 1,100 properties. 

In addition, SGN sponsors the Royal Voluntary Society’s ‘Winter 
Wellness’ campaign, reaching over 100,000 older people, and is 
working with the Blue Lamp Trust, providing 2,500 CO alarms to 
the homes of elderly or vulnerable people. 

Join the Gas Industry  
Safety Group 

The Gas Industry Safety Group (GISG) 
brings together the UK’s gas industry 
to maintain and improve safety 
performance.

We promote gas safety by improving co-operation and  
co-ordination throughout the industry, sharing best practice, 
commissioning key research and providing an opportunity to 
address safety issues collectively.

The Group is respected and recognised by Government, 
Ofgem and the Health and Safety Executive, and is frequently 
called upon to work on key aspects of gas safety regulation 
and legislation. In this environment, GISG has been 
instrumental in solving problems and providing innovative 
solutions whilst maintaining the UK’s gas safety record.

GISG members are gas shippers, suppliers, network 
operators, infrastructure providers, manufacturers and 
contractors from across the gas value chain.  

The primary objectives of GISG are to:

• Promote gas safety. 

•  Encourage co-operation amongst industry players to 
develop, introduce and improve practices for the safe 
transmission, storage and use of gas throughout the UK. 

•  Ensure the safety of consumers and the public.

How to become a member

The UK gas industry has a commendable safety record and 
we should all be interested in keeping it that way. Becoming a 
member of GISG will help make this possible. 

Membership is open to any organisation with an interest 
in gas safety that wants to influence the changing industry 
around safety, share best practice with a wide network of 
organisations, and keep abreast of regulatory and legislative 
changes in the UK and across Europe.

Information on how to become a member can  
be found on our website, www.gisg.org.uk. 

Follow us on Twitter: @GISGUK

RUNNERS UP
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WWU was the first gas company worldwide 
to achieve ISO 55001 certification for the 
management of major accident hazard 
assets.

The company has implemented a unique 
process safety leadership framework, 
described by HSE as a 
“strong commitment 
to the management 
of major hazards”.

Its innovative and 
comprehensive safety 
measurement system 
gives managers, staff 
and partners full 
visibility of safety 
performance - from 
the CEO to individual 
level.

WWU achieved a zero lost time injury rate 
last year (2014/15), reaching an impressive 
four million working hours without an 
accident and achieving a RoSPA gold award 
for the second time in two years.

SAFETY AWARD  
SPONSORED BY GISG  

WINNER

W A L E S  &  W E S T  U T I L I T I E S

Over the last decade, British 
Gas has expanded operations 
from what was once a traditional 
gas company to one that today 
encompasses a diverse product 
catalogue and an increasingly 
wide range of technical, safety 
and compliance requirements.  

WWU’s Mark Benton said: “Demanding 
safety at all times and improving standards 
for our customers and colleagues are key 
business priorities for Wales & West Utilities, 
alongside doing all we can to provide a safe 
and reliable gas supply – keeping 7.5 million 
people across Wales and the south west of 

England safe and warm with an unplanned 
interruptions rate of once in 150 years.

“ISO 55001 is the international standard 
for the management of assets. For Wales 
& West Utilities, these assets provide gas 

to domestic, commercial and industrial 
customers. We have committed to the 
stretching principles of this demanding 
standard, applying it to the safe and reliable 
transportation of gas.

“We don’t just rely on our own assessment. 
We have invited Achilles Utilities Verification 
to assess our safety systems. They have rated 
us 100 per cent on safety, in addition to 
RoSPA’s assessment improving over recent 
years from bronze, to silver, and for the last 
two years to gold. 

“We are not complacent and are planning to 
gain assessment of its occupational safety 
systems to a new international standard, ISO 
45001, which will inevitably identify new 
and innovative opportunities to improve 
safety in our continued quest for world-class 
standards.”

Its innovative and comprehensive 
safety measurement system gives 
managers, staff and partners full 
visibility of safety performance - from 
the CEO to individual level.

Wales & West Utilities (WWU) 
improved its major accident 
safety systems to provide a safe 
and reliable gas network across 
Wales and south west England, 
gaining ‘exemplar’ status from 
the Health & Safety Executive.

CELEBRATING THE BEST OF THE BEST IN THE GAS INDUSTRY 15



MUS has developed an environmental 
awareness course, accredited by Energy 
& Utility Skills, and the company has 
created a training film in partnership 
with a drama-based learning specialist to 
reinforce the message 
of environmental 
awareness. 

The company has also 
implemented a fuel 
reduction and driver 
training programme to 
reduce miles and carbon 
emissions. 

Meanwhile, the use 
of WorkMobile apps 
has helped MUS to 
drastically reduce the number of miles 
travelled by its employees and their carbon 
footprint.

MUS spokesperson Paul Gilbert said: “We 
are committed to reducing our impact 

on the environment and to reducing 
carbon emissions. This commitment is 
fully supported by the MUS board of 
directors, which has approved our emissions 
management and corporate responsibility 

plans. 

“The nature 
of our work 
means that 
fuel efficiency 
and the level 
of carbon 
emissions from 
our vehicles 
are absolutely 
at the core of 
our strategy. 

In view of this, as a company we continue to 
seek out ways in which we can improve our 
environmental performance, encompassing 
both new ways of working and innovative 
technology.”

“Our proposals for improving our 
environmental performance also include 
investment in environmental awareness 
training for our employees. This operates at 
all levels of the organisation, from contract 
management to jointers, reinstators, and 
grab drivers.”

The judges said: “The Energy Efficiency 
Award is always inundated with impressive 
and creative entries. This year’s winner stood 
out for its innovative use of technology and 
recognition of the importance of training 
and awareness. Morrison Utility Services take 
corporate responsibility seriously and this 
shines through in its application.”

ENERGY EFFICIENCY  
SPONSORED BY GPS PE PIPE SYSTEMS

WINNER

M O R R I S O N  U T I L I T Y  S E R V I C E S

The use of WorkMobile 
apps has helped MUS 
to drastically reduce the 
number of miles travelled 
by its employees and their 
carbon footprint.

Phoenix Natural Gas, the largest 
gas utility provider in Northern 
Ireland, developed Energy 
Aware Week – an initiative 
created to increase awareness 
of energy efficiency and provide 
homeowners with practical help 
and advice to make their energy 
go further. 

Fuel efficiency and carbon 
reduction are fundamental to 
the strategy of Morrison Utility 
Services (MUS) and the company 
continues to identify new ways 
to improve its environmental 
performance. 
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M A R T I N  S H A N N O N  
UTILITIES  SECTOR LEADER , 
CAPITA

In reviewing its energy 
consumption, Capita has 
taken some radical steps 
to reduce wasted energy, 
enabling the company to 
cut thousands of tonnes of 
carbon for its customers. 

Thanks to Martin’s leadership, 
the company has successfully reduced its energy consumption 
by 12 per cent across 600 sites, saving £3 million. 

It has also seen great results from its smart meter and sub-
meter programmes, which have demonstrated precise savings 
and consumption. 

In addition to introducing a technical support hub for all of 
Capita’s ‘Energy Champions’, the firm enforced a ‘switch off’ 
policy across the business, which required the co-operation of 
all staff. 

S G N  LT D

Like many  GDNs, 
SGN sought a more 
reliable and efficient 
technology for 
preheating gas and 
teamed up with 
ProHeat to engineer a 
custom solution. 

SGN’s pioneering, 
tailor-made preheat system has delivered thermal efficiency of 85 
per cent, resulting in a 30-40 per cent reduction in fuel use and 
carbon emissions compared to traditional water bath heaters. 

The unique design combines a 95 per cent efficient industrial 
burner with a steam-based energy transfer system. 

The system is easy to service thanks to its familiar parts and 
maintenance methods, meaning the asset has a longer life. And it 
has few moving parts, meaning reduced call-outs and improved 
reliability. 

The system is suitable for all UK gas networks and just one of the 
500kW preheaters can save up to 4,500 tonnes of CO2 over a 40-
year period. 

RUNNERS UP

Sponsor of the 

Energy Efficiency 
Award

www.gpsuk.com

RUNNERS UP
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W E S T E R N  G A S  A L L I A N C E 
WHITELADIES  R OAD 

Strong customer 
communications and stakeholder 
engagement were at the heart of 
a successful £250,000 investment 
to replace 800m of gas pipe on 
Whiteladies Road, one of Bristol’s 
busiest streets. 

The 12-week replacement scheme undertaken by the Western Gas 
Alliance (Wales & West Utilities (WWU), Morrison Utility Services 
and AMEC) was necessary to ensure that homes and businesses 
in Bristol’s Whiteladies Road area continued to receive a safe and 
reliable supply of gas for years to come. Old metal pipes within 
30m of buildings were replaced with new, long-lasting plastic 
pipes with a lifespan of more than 80 years. 

The investment formed part of WWU’s multi-million-pound 30-year 
mains replacement programme across Wales and the South-West, 
which began in 2002. 

Thanks to strong communication, meticulous planning and the 
concerted efforts of all involved, the project was completed with 
minimum disruption, on budget and ahead of time, despite being 
a potentially problematic programme of works. 

S G N  LT D

Last year SGN launched five initiatives to provide vulnerable 
customers with additional 
services that will have a 
positive daily impact and could 
potentially save lives. 

Five hundred SGN staff received 
Care Commission accredited 
dementia awareness training and 
a further 80 colleagues are trialling a training programme designed 
to help vulnerable customers. 

In addition, the company has developed a QCV training module 
for frontline care workers and SGN’s own engineers to help them 
recognise unsafe gas situations that could endanger vulnerable 
people. 

Customer Careline and First Assist is SGN’s new Freephone referral 
service developed to encourage more vulnerable customers to join 
the Priority Services Register (PSR). 

SGN is also trialling a charitable project to fit lockable gas cooker 
valves which can prevent explosions and fires and help to reassure 
families and carers. 

RUNNERS UP

W e provide a full range of services on low, 
intermediate and medium pressure distribution 

and high-pressure transmission networks.

This includes above ground installations as well 
as emergency and meter services with our team 

of service engineers.

Morrison Utility Services

Proud to sponsor the 
Gas Industry Awards 2016

RUNNERS UP
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Confirming its exceptional levels of 
customer service, WWU achieved a score 
of 91.8/100 in an independent UKCSI (UK 
Customer Satisfaction Index) survey.

WWU has 
consistently 
been the leading 
gas distribution 
network over the 
last seven years in 
terms of customer 
service. In 2015, 
it was ranked as 
the number one 
gas distribution 
network (GDN) 
for stakeholder 
engagement by 
Ofgem and the company now carries the 
Institute of Customer Service’s ‘Servicemark’ 
accreditation. 

In addition, the company has had zero 
ombudsman complaints ruled against it in 
the last five years. 

One customer commented on WWU’s 
service: “I was unwell when the engineer 
called, but he did everything he could for 
me and I couldn’t have asked for a nicer 
man.”  Another said: “The guys stopped 

working to escort a 
blind person past the 
works and always 
allowed me to pass 
with a pushchair – 
kind gestures that 
confirm what nice 
guys they are.”

Jim Arnold, Morisson 
Utility Services Chief 
Operating Officer, 
said: “Their customer 
focused culture is 

led from the CEO (a vice president of the 
Institute of Customer Service himself ) 
and his executive team and is reinforced 
through the company’s priorities and values. 

“The company’s customer service strategy 
is based on the ICS’s ‘World-Class Service’ 

model, researched by the Institute of 
Customer Service. The strategy ensures 
the four key elements: people, processes, 
strategy and culture are all aligned to 
maximise success.”

The judges said: “Wales & West Utilities has 
been at the forefront of customer service in 
the gas industry for 10 years.”

CUSTOMER SERVICE AWARD  
SPONSORED BY MORRISON UTILITY SERVICES

WINNER

W A L E S  &  W E S T  U T I L I T I E S 

Wales & West Utilities has 
been at the forefront of 
customer service in the 
gas industry for 10 years.

Wales & West Utilities (WWU) 

Wales & West Utilities (WWU) has 
made a number of recent efforts 
to benchmark its customer 
service delivery outside the 
utility sector, becoming one 
of only four of the Institute 
of Customer Service’s 500 
members to receive ‘distinction’ 
status. 
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IGEM House

High Street

Kegworth

Derbyshire

DE74 2DA 

T: +44(0) 1509 678 182

E: general@igem.org.uk

www.igem.org.uk 

Congratulations to all the 
winners and finalists of the 
Gas Industry Awards 2016

SERVING GAS 
PROFESSIONALS 
WORLDWIDE
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EXTEND ASSET LIFE
Joint sealing with CISBOT is proven to 
form a seal that lasts for 50-years.

SMALL SITE FOOTPRINT
CISBOT is able to seal 457m of  main from 
one small excavation.

INNOVATIVE METHODOLOGY
Robotic joint sealing is the most efficient 
method to stop and prevent joint leaks.

REDUCED DISRUPTION
Less excavation translates directly to less  
traffic backups and road closures.

PERFORMED IN LIVE MAINS
The entire joint sealing process is 
performed in live gas mains. 

C I S B O T

Using this breakthrough technology, our team performs live cast iron joint 
sealing for gas distribution networks in large diameter pressurized gas mains.  
By accessing up to 457m of pipeline from a single excavation, CISBOT nearly 
eliminates permit, excavation and restoration costs–providing the most  
cost effective way to properly manage your cast iron pipeline. 

Discover CISBOT.  
Call our team at 1-631-667-9200 or visit us at ulcrobotics.co.uk.

REPAIR AND PREVENT  

LEAKS IN YOUR CAST IRON 

GAS MAINS FOR 50-YEARS. 
 

CISBOT IS THE MOST INNOVATIVE METHOD OF  

RENEWING JOINTS IN LIVE CAST IRON GAS MAINS. 
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This project represents the first step towards 
the largest transformation of the UK gas 
industry since the conversion to natural gas 
in the 1960s.

All natural gases have slightly different 
blends depending on the source. However, 
current regulations only permit a blend 
similar to North Sea gas to be used in the 
UK, which means other sources have to be 
processed before they can be injected into 
the network.

SGN’s project demonstrated that processing 
isn’t necessary and the regulations can be 
changed. This will potentially save over 
£325 million every year and mean cheaper 
gas for customers. 

Changing the regulations also means 
ensuring more sources of gas such as 
imported LNG, shale gas, coal bed methane, 
biomethane and hydrogen can be used 
in the network, leading to greater market 
competition and a more secure, diverse and 
low carbon energy mix.

SGN’s discrete Oban gas network provided a 

INNOVATION PROJECT AWARD  
SPONSORED BY DNV GL

WINNER 

S G N  LT D 
O P E N I N G  U P  T H E  G A S  M A R K E T

The project was the largest 
European gas appliance study ever 
conducted and thanks to a creative 
approach to customer engagement, 
SGN successfully tested over 1,000 
properties in Oban (92 per cent) - 
an overwhelming success.

statistical representative sample 
of the UK’s gas appliance 
population as the town’s 1,104 
gas properties contain the 
typical range of appliance types 
and models.

The project was the largest 
European gas appliance study 
ever conducted and, thanks to a 
creative approach to customer 
engagement, SGN successfully 
tested over 1,000 properties 
in Oban (92 per cent) - an 
overwhelming success. 

Following this, and based on the evidence 
gathered, the project was granted an 
exemption from the regulations by the HSE 
to allow a richer blend of gas to be used in 
the Oban network.

On 6 July 2015, gas industry history was 
made by injecting the first load of rich LNG 
from Zeebrugge into the Oban network. 
This means that SGN is now running Oban 
on a richer blend of gas than anywhere else 
in the country, something that’s never been 

done before.

SGN will continue to run Oban on this gas 
for one year and study its performance, 
followed by a UK‐wide roll‐out plan and 
a strategy for feeding into European 
networks.

SGN’s innovative ‘Opening up 
the Gas Market’ project based 
in the remote Scottish highland 
town of Oban aimed to pioneer 
a future where gas sources are 
clean, secure and affordable. 
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N AT I O N A L  G R I D  G A S          
IN PARTNERSHIP WITH CNG SERVICES  

Using innovation funding 
to create the UK’s first 
compressed natural gas 
(CNG) vehicle filling station 
connected to the country’s 
local transmission system 
(LTS), National Grid Gas and 
CNG Services have been 
able to offer a viable and environmentally friendly alternative to 
traditional fuels. 

In December 2015, the team connected the UK’s first CNG filling 
station to the LTS capable of dispensing renewable forms of gas. 
Hopefully, this will demonstrate the efficiency of an LTS-connected 
CNG filling station compared to those connected to lower pressure 
tiers or off grid stations. 

The ‘well to wheel’ greenhouse gases of the dedicated trucks will 
be measured over the year and compared to diesel and other 
sources. 

This trial will establish the greenhouse gas savings to be made 
from shifting HGVs and buses to CNG with the aim that LTS-
connected CNG could potentially be applied at other locations and 
stations across the country. 

S G N
IN PARTNERSHIP WITH ULC ROBOTICS 

The breakthrough CIRRIS XI and 
CIRRIS XR robotic systems are 
allowing SGN to extend the life of 
large diameter cast iron pipeline 
infrastructure, benefitting gas 
customers and the environment. 

The CIRRIS XI inspection robot uses 
two special sensors to internally 
assess the condition of metallic mains and collect previously 
unobtainable critical integrity data. 

The CIRRIS XR repair robot repairs and prevents future leaks by 
injecting sealant into mechanical, lead-jute joints or internal seals. 

Both innovations have allowed SGN to greatly reduce time spent 
excavating and repairing roads, resulting in lower business costs 
and savings for its customers as well as helping to minimise the 
environmental impact of mains inspection and repair. 

It is hoped these commercial-ready devices will soon be deployed 
across the whole of Great Britain’s gas network. 

RUNNERS UP
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THE TECHNICAL 
ADVISOR TO 
THE OIL AND 
GAS INDUSTRY

www.dnvgl.com

Integrated service delivery across 
the entire oil and gas lifecycle:

n	Risk management advisory
n	Technical advisory
n	Technical assurance, including 

certification, verification and Inspection
n	Noble Denton marine services
n	Offshore classification
n	Testing and research facilities; 

Spadeadam and Flow Centre

half page advert 105x263mm_280416.indd   1 28/04/2016   10:22:56
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Synthotech’s water extraction for mains 
system accurately locates sources of water 
ingress into live gas mains, simultaneously 
removing water and recycling the gas back 
into the main. 

The new innovation, tested, delivered and 
developed with Northern Gas Networks 
and now shared with National Grid and 
Wales & West Utilities, reduces excavations 
and their impact on the consumer. 

The project delivered two systems, one 
for mains and a second smaller solution 
for services, which is currently in its final 
testing phase. 

Both systems work on the principle of safe 
access into the live main/service, providing 
a live visual display as the system moves 
through the main until the source of water 
ingress is found. The system then removes 
any water using an innovative closed-loop 
vacuum system which separates it from the 
gas and then returns the gas back into the 
main. 

INNOVATION PRODUCT AWARD  
SPONSORED BY SGN LTD

S Y N T H O T E C H  LT D 
I N  PA R T N E R S H I P  W I T H  N O R T H E R N  G A S  N E T W O R K S  

W AT E R  E X T R A C T I O N  F O R  M A I N S

 Synthotech has consistently 
pushed to develop technology 
which addresses issues in the gas 
industry and beyond. Their latest 
innovative product has achieved a 
new level in solving the problem of 
locating and safely removing water 
from gas mains.

This new technology is highly 
relevant to gas distribution 
networks (GDNs). Water 
ingress into live gas mains and 
services, particularly in winter 
months, is a time-consuming, 
ineffective, expensive and 
intrusive challenge faced by 
all UK GDNs. This innovation 
enables the network to 
respond quickly, avoid 
multiple excavations, keep gas 
flowing, and find the location 
of water ingress ready for 
permanent repair.

The judges said: “Synthotech has 
consistently pushed to develop technology 
which addresses issues in the gas industry 
and beyond. Their latest innovative product 
has achieved a new level in solving the 
problem of locating and safely removing 
water from gas mains.

“The product also ensures that any gas 
extracted in the process is recycled 

back to the main. The product is an 
environmentally friendly system which 
significantly reduces excavations and 
impact on the customer.”

WINNER

The removal of water from live 
gas mains and services has 
traditionally been a reactive 
process, resulting in multiple 
visits to the same locations and 
failure to address the original 
source of ingress. 
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S Y N T H O T E C H  LT D 
IN PARTNERSHIP WITH NATIONAL 

GRID GAS (TORS)

 
Synthotech’s TORS (tier one 
replacement system) is a world-
first robotic system for the 
remote connection of services to 
mains, making 10 connections 
over 100m length with only two 
excavations, rather than the usual 
22.
Developed with National Grid and now undergoing a UK field 
trial, TORS significantly reduces excavations (20 excavations 
eliminated per 100m), saving time and effort on digging and 
back fill. 

The system minimises disruption to the customer and road 
users and has a lower environmental impact than traditional 
methods currently used. The anticipated financial savings are 
in the multiple millions, and the technology will be available to 
share across all UK gas distribution networks in 2016.

In June 2015, the TORS robot made its first international 
appearance at IGU World Gas Conference in Paris, exposed to 
over 4,000 delegates.

RUNNERS UP

S G N  LT D 
Gas networks have historically 
relied on water bath heaters or 
boiler houses for preheating 
gas. However, while boiler 
houses offer improved 
efficiency, they are complex 
with half the asset life of 
water bath heaters and higher 
maintenance requirements. 

SGN identified that a new technology offering a combination of 
simplicity, reliability and efficiency was needed. The company 
collaborated with ProHeat to engineer a tailored solution, 
combining an easy-to-service, 95 per cent efficient industrial 
burner with a steam-based energy transfer system. 

By using steam instead of hot water, up to 20 times more energy 
can be transferred per kilogram of water in the system. 

The benefits are: a 30-40 per cent reduction in fuel use and CO2 

emissions, prolonged asset life and reduced call-outs due to 
improved reliability and fewer moving parts. 

RUNNERS UP
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S T E V E  E D W A R D S
DIRECTOR OF REGULATION AND 

COMMERCIAL, WALES & WEST UTILITIES 

Steve has positively influenced the 
energy sector over two decades, 
benefitting customers – particularly 
the most needy, and leading work 
to secure an affordable, low carbon 
energy future for the UK.

Steve played a lead role in the 
development of the gas industry’s 
fuel poor scheme, making sure 
no class of customer is penalised over another, and has formed 
partnerships with a range of organisations to help those most in 
need.

He was closely involved in the Ofgem review of the RPI-X, 
regulatory model, which resulted in the current Revenue = 
Incentives + Innovation + Outputs (RIIO) framework.

Steve has been at the forefront of work to secure a place for gas in 
the future of energy, making sure we have a secure and affordable 
energy supply as we transition to a low carbon energy future. 

In addition, he is leading the industry initiative ‘Futurewave’, which 
offers a one-stop-shop for energy consumers to find out about the 
right bespoke energy solution for their specific needs.

I A N  F O S T E R
OPERATIONS DIRECTOR, FULCRUM

Operations Director Ian Foster’s 
inspirational leadership has been 
central in bringing incredible 
transformation to Fulcrum, as 
well ongoing improvements, in a 
record year of achievement for the 
company.

Ian conceived and drove Fulcrum’s 
successful transition to a direct 
delivery model for its installation work – the most significant change 
in the company’s history.

At the same time, he has revolutionised the way in which the direct 
delivery teams operate, making Fulcrum an industry leader.

He has supported and enabled these changes by empowering, 
training and motivating those who work for him.

His achievements in the above areas have benefited customers, 
shareholders, and Fulcrum staff in tangible and quantifiable ways.

RUNNERS UP

  

YOUR GAS EMERGENCY
AND PIPELINE SERVICE

www.wwutilities.co.uk

facebook.com/wwutilities          @WWUtilities

We are  
Wales & West  
Utilities
Every day our skilled and dedicated 
colleagues make it their top priority to 
keep our 7.5 million customers safe and 
warm, with a gas network they can rely 
on and a level of service they can trust.

It’s a vital service, and one we are very 
proud to deliver.

PUSH

Ynys Mon 
10,000th Warm Home 

Assistance gas connection, 
saving customers up to  

£500 per year

Carbon Monoxide 
More than 18,000 free 
alarms given away to 

keep people safe

Swansea 
Over £1 million invested  

in new gas pipes,  
supporting Swansea’s  

development

Bristol 
Over £250,000  

invested in new gas  
pipes to support the  

growing city

Rhewl Mostyn 
500 new gas connections  

to help keep people  
safe and warm

RUNNERS UP
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Chris’s first job in the gas industry was as a 
Gas Technician for British Gas North Eastern 
in 1972. He joined SGN in 2011 as Director 
of New Business and took on his current role 
in 2013. 

As SGN’s Director of Industry Liaison, Chris 
collaborates with his extensive network 
of contacts, from government ministers, 
MPs, MSPs, government agencies such as 
HSE and BIS, the Department of Energy 
and Climate Change and key institutions 
to lobby and canvass support for all gas 
and safety issues, and 
carbon monoxide (CO) in 
particular.

He said: “My aspiration is 
to have zero CO accidents 
and fatalities across the 
gas sector. Everyone 
deserves to return home 
safely every day of their 
life. In 1972, there were 
100 fatalities linked to 
natural gas and last year 

LEADERSHIP AWARD  
SPONSORED BY WALES & WEST UTILTITIES

WINNER

C H R I S  B I E L B Y
DIRECTOR OF INDUSTRY LIAISON, SGN LTD

As an influential industry figure, 
Chris has held many important 
roles including Independent Chair 
of the Gas Safety Trust, Chairman 
of the Gas Task Group, Chairman of 
the Gas Industry Safety Group and 
Past President of IGEM.  

there were three. But we can’t become 
complacent or take our foot off the gas.”  

As an influential industry figure, Chris 
has held many important roles including 
Independent Chair of the Gas Safety Trust, 
Chairman of the Gas Task Group, Chairman 
of the Gas Industry Safety Group and Past 
President of IGEM. 

Now an IGEM Fellow, Chris reviews and 
critiques legislation, regulations and 
operating processes and procedures to 

make sure they are fit for purpose with the 
aim of making the industry safer for all. 

In addition, he instigated the production 
of a best practice guide to reducing CO 
fatalities and injuries across Europe, which 
has been adopted across all EU member 
states.

The judges said: “With passion and tenacity, 
Chris has led the way and been involved in 
many major UK safety initiatives but mainly 
to bring CO fatalities and injuries down to 
an all-time low.”

In June 2012, Chris was awarded 
an MBE in recognition of 
everything he has done to drive 
gas safety in the UK for the last 35 
years.  
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During 2015, Fulcrum completed its 
transition from a loss making business 
to a highly profitable one, with growing 
revenues and delighted shareholders. 

Fulcrum undertook a major transformation 
in the way it operates, doubling the size 
of the business while continuing to invest 
major resources in staff development. 

Fulcrum’s radical development of its 
business and emphasis on customer focus 
led not only to the retention of existing 
customers, but also the winning of new 
contracts

Throughout all of this change and 
achievement, Fulcrum has continued to put 
the customer at the heart of its business, 
refining its service delivery and offering 

COMPANY OF THE YEAR AWARD 
SPONSORED BY SMARTER METERING SERVICES

WINNER

F U L C R U M 

Fulcrum’s radical development of its business and 
emphasis on customer focus led not only to the 
retention of existing customers, but also the winning 
of new contracts.

new services and options to achieve its aim 
in becoming the UK’s most trusted utility 
services partner. 

Fulcrum’s hard work in turning around its 
business paid off last year; over the summer 
it was able to announce its first operating 
profit and a profit before tax of £600,000. 
This was accompanied by the declaration of 
a maiden dividend. 

Then, in December it was able to unveil 
interim pre-tax profits of £1.6 million for the 
six months to September 30. 

This was accompanied by a near 
quadrupling in the share price and Fulcrum 
was listed among the top 10 performing 
shares on AIM in 2015, demonstrating the 
gains to be made by investing in the utilities 

sector.

Fulcrum’s financial success was achieved by 
retaining existing customers and winning 
new ones. It completed more than 1,100 
projects under £100,000 across the UK, 
in addition to a number of high profile 
projects in the first half of the financial year. 
More than half of its business was generated 
from existing customers of whom the 
most significant was British Gas, its largest 
customer. 

As well as securing a number of complex 
and challenging contracts, it secured a 
26-month extension to work with British 
Gas to January 2018, providing new gas 
infrastructure connections to its business 
customers in England, Scotland and Wales. 

Last year, Fulcrum’s most 
successful to date, was one 
of delivering on promises – to 
customers, employees, investors 
and other stakeholders - proving 
that utility companies can and do 
exceed expectations.  
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S G N  LT D

Morale is currently high 
across the SGN business 
as 2015 saw the company 
lead the way in safety, 
innovation, customer 
service and stakeholder 
engagement. 

Customer satisfaction is 
at an all-time high and 
SGN has launched five new initiatives to safeguard vulnerable 
customers. 

SGN is raising the bar for innovation, winning 11 industry awards 
and making UK gas history through its Opening up the Gas 
Market project. 

In addition, it achieved an overall corporate social responsibility 
investment of £516,874, delivering caring campaigns and support 
to community and stakeholder projects. 

Denis Kerby, SGN’s Director of Corporate Communications, said: 
“Engaging our staff through reward, personal development, 
charity and mentoring opportunities has resulted in positive 
employee survey results for SGN.”

W A L E S  &  W E S T  U T I L I T I E S

This year, Wales & West 
Utilties (WWU) excelled 
in customer satisfaction, 
safety and community 
engagement, achieving a 
world first ISO certification.

The UK Institute of 
Customer Service (ICS) 
independently reviewed 
the company’s performance scoring it 91.8, compared to the all-
utility average of 71.4, and putting WWU comfortably at the very 
top of the utility sector.

The UK Health & Safety Executive (HSE) named the firm as the first 
organisation to score 10 out of 10 and be rated ‘exemplar’ in its 
management of a critical safety industry business. It has also been 
awarded the RoSPA Gold Award for the second consecutive year.

WWU achieved the highest performance score in the sector in 
Ofgem’s most recent Discretionary Reward Scheme, and it’s the 
first GDN in the world to achieve the latest ISO 55001 certification 
for Asset Management Systems.

RUNNERS UPRUNNERS UP

Gas  |  Electricity  |  Energy Services

smarter-metering.co.uk
Smarter Meter Services Limited
Unit 5 - Smarter House
The old Railway Station | Green Road
Newmarket | Suffolk | CB8 GWT

LEADING MULTI UTILITY SERVICE
PROVIDER WITH EXPERTISE IN 
INFRASTRUCTURE SITEWORKS 
AND METERING. 

SMARTER METERING 
SERVICES 

CELEBRATING THE BEST OF THE BEST IN THE GAS INDUSTRY 29



OUTSTANDING CONTRIBUTION 
AWARD

STEVE EDWARDS
DIRECTOR OF REGULATION AND COMMERCIAL, 

WALES & WEST UTILITIES
SPONSORED BY NORTHERN GAS NETWORKS

Steve joined the gas industry in 1992 as a Finance graduate and 
is now Director of Regulation and Commercial at Wales & West 
Utilities. He has positively influenced the energy sector over two 
decades, benefitting customers - particularly the most needy - and 
leading work to secure an affordable, low carbon energy future for 
the UK. He has a clear ambition to deliver outstanding levels of gas 
safety, reliability and customer service to the millions of people the 
gas industry serves every day.

Steve played a lead role in the development of the gas industry’s 
fuel poor scheme making sure no class of customer is penalised 
over another – and has formed partnerships with a range of 
organisations to help those most in need. 

He was closely involved in the Ofgem review of the RPI-X, regulatory 
model, which resulted in the current Revenue = Incentives + 
Innovation + Outputs (RIIO) framework for GDNs. 

Steve has been at the forefront of work to secure a place for gas in 
the future of energy, making sure we have a secure and affordable 
energy supply as we transition to a low carbon energy future. He is 
leading the industry initiative ‘Futurewave’, which offers a one-stop-
shop for energy consumers to find out about the right bespoke 
energy solution for their specific needs. 

In addition, he leads Wales & West Utilities’ regulatory stakeholder 
reporting team – independently rated the highest of the gas 
distribution networks for stakeholder engagement, attracting 
the highest level of discretionary funding for maximising positive 
outcomes for stakeholders and customers. 

He is a board member of the Energy Networks Association (ENA) 
and was called to give evidence on behalf of the ENA in 2011 to 
the Energy Select Committee. Steve is also a member of the Welsh 
Government Energy Advice Panel and represents Wales & West 
Utilities as well as the gas and energy industry in general at the 
highest level. 

At Northern Gas Networks, nothing 
matters more to us than people. 
Whether it’s our engineers working in 
the streets, or our customers heating 
their homes, we’re striving to deliver the 
safest, most reliable experience for all.

From cutting edge innovation delivering 
green, affordable fuel to customers, to 
the most stringent safety procedures, 
we’re committed to investing in people, 
delivering first class results and value 
for money.

live  
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projects

35

Stringent 
safety 

procedures

Delivering gas to the North of England

northerngasnetworks.co.uk

@NGNgas

Investing in  
future energy

Number 1  
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experience

Protecting the 
environment

Community

People, 
pipes, 
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OUTSTANDING CONTRIBUTION 
AWARD

RICHARD HARPER
TECHNICAL STANDARDS MANAGER,  

BRITISH GAS
SPONSORED BY NORTHERN GAS NETWORKS

As Technical Standards Manager at British Gas, Richard has helped 
shaped the future of the gas industry, developing the first Group 
Competence Scheme (GCS) for gas engineer assessment – a project 
he saw through from conception to fruition. 

The first and only approved alternative route to re-registration, 
Richard’s GCS challenged the existing regime of assessment, a 
process which needed collaboration across a wide range of key 
stakeholders.

The initiative has improved employee satisfaction, customer 
satisfaction and helped to reduce costs. In addition, the GCS 
has taken the fear out of assessment and delivered improved 
competence on a daily basis. 

Richard successfully adapted and improved British Gas’s existing 
safety assurance programme, liaising with NICEIC and EU Skills to 
make certain it satisfied the GCS requirements along with those of 
UKAS. 

At the same time, Richard engaged internally across the business to 
ensure everyone was aware of the setup requirements and benefits 
of the new scheme. 

Following a successful trial and agreement from industry 
stakeholders, the GCS was fully embedded into British Gas along 
with process, audit and support structures. Richard received NICEIC 
certification of the scheme on February 10 2015, with the first 400 
engineers entering the scheme later that year. 

This award recognises and commends Richard for his efforts to lead 
the way, producing what is widely considered to be a world-class 
scheme. 

His work has delivered one of the most fundamental changes 
within the gas industry since 1998. He has demonstrated the real 
life application of public gas safety, improved the standards of 
engineers working in the industry and has set an example for other 
companies to adopt similar schemes in their own organisations. 

Organised by:

SEE YOU 
NEXT YEAR
9 MAY 2017
Hilton Park Lane, London
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CONGRATULATIONS  
TO THE WINNERS


